Community Marketing Ideas

 

Consider: 

· Using these ideas during Hand Therapy Awareness and Injury Prevention Week (HTAIPW)

· Using these marketing ideas year-round to promote hand therapy or when there is a drop in caseload
· Social Media

· Carefully consider the appropriate social media avenue for your practice or participate in the platform of your organization. 

· Connect with other community organizations that fit your marketing profile

· Keep the content short, fresh and organized (see ‘How to write a social media press release’)

· Make sure you always receive written consent for any photos used. 

· Posting Ideas

· Patient of the Month/Year (see below)

· Contest winners

· Relevant articles from respected Journals

· Staff announcements/accomplishments/milestones

· Social Events

· Sponsor an afternoon ice cream social for your target group and provide not only ice cream and toppings, but also information about hand therapy and your practice/department. Invite all your staff to participate and as well as referral sources. 

· Sponsor a community-wide Hand Art Contest.  Decorate your department or clinic with the winning art, give away prizes, and ‘hype it up’ on social media.
· Invite referral sources and other departments to an open house with coffee, tea, juice, and treats. Have examples of orthoses, provide informational handouts, and quick reference information to contact your practice with a referral. Consider inviting previous patients to mingle and share their experience with the group.
· Set up an area in your department or clinic to share fun interactive activities that raise awareness of hand therapy.  Dynamometer and pinch gauge results can be compared to norms.  Bring in adaptive equipment including gardening tools and ADL equipment.  Consider a competitive timed dexterity test with prizes!  This can also be done at local community centers or sporting events. 
· Host a reception and invite athletic trainers from local fitness centers.  Provide a short lecture on common athletic injuries and ways in which athletic trainers and hand therapists can work together to prevent and treat these injuries.
· ‘Lend a Helping Hand’ - Choose a volunteer project (making quilts for kids’ camp, Habitat for Humanity, building a playground…) to complete during HTAIPW.  Assemble a team of helpers (co-workers, clients, nurses, physicians).  
· Hype it up on social media (especially building up to the event)

· Post what’s happening in your department/clinic

· Let referral sources know and ask them to post

· Invite a reporter from your local newspaper to follow the event 
· In-house Talks/Presentations

· Provide an in-service to your therapy co-workers, massage therapists, fitness professionals (anyone you work with that can refer to you) on ways to avoid hand injuries while performing their work, i.e. safer joint mobilizations and other therapeutic activities.  Provide examples of supportive and assistive devices.   
· Community Talks and Presentations

· Contact different organizations such as senior centers, hospital departments and local groups; schedule a presentation on the benefits of hand therapy.  Focus on topics that are most relevant to the population to whom you'll be speaking.  For example, when speaking to OB/GYN, focus on the treatment of carpal tunnel syndrome during pregnancy and/or the treatment of DeQuervain's while caring for an infant. For senior centers; living with arthritis or thumb pain may be appropriate.
· Patient Focused

· Give away a prize to the ‘Patient of the month or year’.  Identify a patient who exhibited extraordinary courage and determination during his or her rehabilitation, and let them know how inspirational they were.  Ask the patient if they would be interested in sharing their story with the local journals or newspapers, then contact a local reporter. Post on social media

· Hold a raffle and enter the names of patients who attend therapy that week.  Give away a prize that has a hand theme (See hand care gift basket suggested contents template) 

· hand-shaped cookies, hand lotions, gardening gloves, handy kitchen gadgets, putty, built-up gel pens …
· Client success stories:

· Collect testimonials and post on your website and social media platforms (with written consent)

· Staff Success/Milestone stories:

· Send news releases to your local referral sources, newspapers and various appropriate media outlets on outstanding hand therapists and their accomplishments and client success stories.
· Other….
· Visit doctors' offices with HTAIPW promotional items, hand-shaped cookies, and a brochure explaining the benefits of hand therapy.

· Send special "thank you" letters announcing HTAIPW to your clients and doctors you work with.

· Design a poster wishing staff a happy HTAIPW and post these around your hospital in areas that are visible to both physicians and clients.  

